Barclays Business Master & Barclays Business Master Lite

Line 50

Summary Limits

When you are importing a bank statement for electronic reconciliation, you may find that entries entitled “Total payments below…” and / or “Total receipts below…” are appearing.

These relate to summary limits.

Barclays customers can set summary limits on their account to avoid receiving an overwhelming amount of information when they download their statements.

If the summary limit is set at £50 then all transactions less than £50 are totalled into these total fields. These can be dealt with in two ways:

1. You can use the ‘one-to-many’ feature of e-Reconciliation to reconcile these totals.

2. You may contact your bank to remove the summary limits.

Intra-Day Statements

When importing bank statement data, e-Banking uses the transaction date to avoid duplicating entries by only allowing this data to be imported once for a particular date. However, during a single day, the bank may add transactions to this statement.

If you have already imported data for a particular day and download your bank statement data again that day then transactions for this date will be ignored.

This situation is best resolved by not exporting transactions for the current day.  If however, you have already imported transactions for the current day and wish to re-import, you should follow the steps below:

1. Enter e-Reconciliation and select the Tools/ Remove Processed dates and specify today's date as the ‘from’ and ‘to’ date range.  This will remove all bank statement transactions for the date or dates in the range specified.

2. Import the statement file which was downloaded most recently.  All transactions for the dates in step 1 will be imported but will be flagged as un-reconciled.

3. Select the ‘Tools / Amend Bank Transactions’ menu option.  Select the transactions for the date which were correctly reconciled earlier and mark them as reconciled.

This will leave any new transactions in the bank statement list ready for reconciliation in the normal way.

